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"The greater the difficulty the more glory in surmounting it. Skillful pilots gain their reputation from storms and tempests."          
Epictetus  

Water Out South Puget Sound dries local residence 

Last week, Water Out South Puget Sound was called by Damon Hoffman of 
Olympia, Washington.  Damon had discovered a large pool of water in front of 
his upstairs kitchen dishwasher.  Damon is a maintenance technician in the 
US Army and went to work trying to find the problem.  After pulling the wash-
ing machine out Damon discovered water damage throughout the washing 
machine cabinet structure.  Damon then went down stairs and found a flooded 
recreation room below the kitchen. Water was dripping from the ceiling in sev-
eral places and the carpet was soaked.  Water had also seeped into an adja-
cent downstairs bathroom.  Damon did not know the extent of the water dam-
age and called Water Out for help.   

An infrared inspection revealed water damage to the upstairs kitchen floor and 
sheet rock wall.  Water damage was also found in the adjacent dining room 
wall.  Down stairs all of the ceiling sheet rock in both the recreation room and 
bathroom was soaked. A good portion of the recreation room carpet was also 
wet .  After taking confirmation moisture readings in the high 80's MC, Water 
Out South Puget Sound set up a Water Out unit and began drying.  A zip wall 
was set up to divide the non-affected areas.   After a day and half of drying the 
zip wall position was changed to isolate the recreation room.   Three days 
later all of the sheet rook and carpet were completely dry.  All moisture read-
ings were less than 6% MC.  The only additional work was some drywall and 
paint touch up. Water Out was able to save all of the kitchen and dining room 
floors and sheet rock walls. The downstairs recreation room and bathroom 
sheet rock and all carpeting were also saved.  

Thanks Wally! 

Water Out of Raleigh dries local dentist office  

Katie Reuther from the office PettyJohn’s Cleaning and Restoration/Water Out 
of Raleigh sent in this story: “Imagine this: It’s a beautiful Sunday afternoon, 
after church you swing by the office to pick up some files to get ahead on next 
week’s work. You walk into your dentist office and are surprised to find pud-
dles of water everywhere! No one ever suspected the water supply to the cof-
fee machine in the break room could be defective! Fortunately, you know ex-
actly who to call: Pettyjohn’s Cleaning & Restoration and Water Out of Ra-
leigh.  Lucky for you, your office is closed on Mondays. With the team from 
Water Out of Raleigh to the rescue, the entire office will be thoroughly dried 
and business will resume as normal Tuesday morning… and your customers 
will not suspect a thing! [True story!]” 

Thanks Katie! 
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