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     ““Success seems to be connected with action. Successful people keep moving. They make mistakes, but they don't quit.” 

 - Conrad Hilton 

Water Out Raleigh/Pettyjohn’s Cleaning & Restoration                                                                 
in Wake Forest, NC shares two Water Out stories 

Every so often Water Out Raleigh has the extreme privilege of squeezing into a narrow 
crawlspace under a 50 year old home in order to dry the affected structure.  We were 
in such a position last month when an old hot water heater malfunctioned; flooding a 
hallway and causing even more damage in the crawlspace. Having worked with the 
adjuster on previous water losses, he was well aware of the success we have with the 
Water Out system and immediately recommended us to the homeowner.  Thanks to 
Water Out, we were able to dry the affected areas properly and efficiently, which 
makes the homeowner happy and the reaffirms the credibility of the adjuster and our 
company! 

The second job was last fall, Robert Pettyjohn and crew of Water Out Raleigh received 
a phone call from a panicked manager at a local YMCA: some kids playing basketball 
accidentally hit the sprinkler system, flooding the double basketball courts at 10 p.m.!  
We responded within 30 minutes to contain and mitigate the damage. Using two Water 
Out trailers (and a truckload of air movers!) we successfully dried the 90’x110’ wood 
court area.  By saving the YMCA nearly $100,000, we earned their trust- and secured 
a commercial carpet cleaning account at both local YMCAs! 

Great Job Guys! 

A Message from Extreme Makeover: Home Edition 

To all of the Water Out contractors who donated their time and services to Season 6 of Ex‐
treme Makeover: Home Edition, THANK YOU!  I received a message from the Senior Project 
Manager and I am thrilled to share it with you.   

Hello Kelly, 
I hope you are doing well. 

I wanted to thank you for all your help this season.                                                                          
We truly cannot do this project without your help. 

Talk to you soon. 
Thanks  

David Bohler 
Sr. Project Manager 

Extreme Makeover: Home Edition 

Don’t forget to watch the 2-hour Season Finale of “Extreme Makeover: Home Edition” 
on ABC, Sunday May 17, 2009 at 7pm.  Ty and the crew will be in Indianapolis…look 
for the crew from Bold Core Response and their Water Out trailers!  Pettyjohn’s Cleaning & Restoration/ Water Out 

Raleigh dries local YMCA 

Pettyjohn’s Cleaning & Restoration/ Water Out Raleigh 
dries crawlspace under a 50 year old house 


