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   “The reason most people never reach their goals is that they don't define them, or ever seriously consider them as believable or achievable. Winners can tell you 
where they are going, what they plan to do along the way, and who will be sharing the adventure with them”. 

     Denis Watley 

Water Out responds to Hurricane Ike           

Hurricane Ike stormed ashore in Galveston, Texas last week and flattened the landscape. As far 
north as Houston homeowners and businesses were devastated and power was knocked out for 
millions of customers. Water Out crews from California and all the way to the east coast mobilized to 
help with the enormous after effects of Hurricane Ike. Action Restoration located on the bulls eye of 
the storm in Beaumont, Texas ignored the damage to their own property and the homes of their 
employees and got right to work. Water Out Texas/Action Restoration and their 28 Water Out trail-
ers have been going non-stop since the flooding in Cedar Rapids, Iowa and Hurricane Gustav in 
Louisiana. Hurricane Ike was too much for the Action crews to handle on their own so they called in 
their Water Out partners. Water Out Coastal sent trailers, crews and generators to back up the ef-
forts of Action Restoration.  

Congratulations to Susan Rising, Todd Bryson and their fantastic and dedicated technicians for their 
round the clock work. 

Midwest flooding      

Hurricane Ike, apparently not satisfied with the damage around the Texas coast, combined with an-
other rain soaker and dumped over a foot of rain in the Midwest. Entire towns in Indiana, Illinois and 
Michigan are flooded. Water Out received hundreds of calls for help. Steve Harris, our Water Out 
partner in Michigan, has been sharing the work and problems with our other Water Out companies 
throughout the Midwest.  

At the time of publication, hundreds of water losses are being handled by Water Out crews. We wish 
everyone good luck and hope everyone remains safe. We will have some fantastic stories to pass 
on in the next few weeks. 

Here’s a little newscast from Water Out Vancouver/ Canstar Restoration 

Approximately 7000 square feet of warehouse including businesses on the lower level were all 
heavily affected when a hot water tank on the upper level failed. The team responded at 3pm on a 
Wednesday and continued extracting until 1:00AM Thursday morning utilizing 4 truck mounts. Two 
Water Out trailer were used to dry this massive space. The drying equipment had to be shut down 
during business hours and only ran from 4pm-8am each day. Even with drying interruptions this 
massive space was dried in four days.  

Congratulations on a successful job to the entire team at Canstar Restorations! Happy Drying! 

Weekly Newsletter 

Water Out Coastal gets ready to 
travel to Galveston, Texas 

Water Out Vancouver/                
Canstar Restorations dries local 
warehouse and offices in 4 days 

 WATER OUT COASTAL HEADS TO GALVSTON, TEXAS  

Texas keep their sense of humor 
while waiting for the power company 

HELP IS NEEDED  Hurricane Ike has left many of our fellow Americans in a des-
perate way. Many have lost everything. Please take a few minutes to donate 
what you can to a charity that can help these folks. The American Red Cross is a 
good place to start but there are other worthwhile charities and churches that are 
accepting donations of money, food and clothing.   


