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Happy Drying! 

 “The way to get started is to quit talking and begin doing.” 
                                                                                                             

-       Walt Disney     

Welcome Water Out Colorado Springs!   

Jim and Elsa Miller have owned Duraclean Master Cleaners for 27 years and this week they joined 
the Water Out network.  We have had the pleasure of meeting Jim many times over the past several 
years at industry events and Xtreme Team classes and presentations at Bolden’s Hydro Lab and we 
are very excited to now have him in our network of contractors.   

Matt Plowman, Mitigation Manager and John Wiggins, Safety Coordinator and Lead Tech at 
Duraclean Master Cleaners came to NJ earlier this week for training.  Matt is a Master Restorer and 
Mold Specialist and John is working on his Journeyman designation.  They are both looking forward 
to adding Water Out to the list of specialty services they offer. Water Out Colorado Springs/ 
Duraclean Master Cleaners is a full service shop, including Water/ Sewage Mitigation, Smoke Dam-
age Restoration, Mold Remediation and Crime Scene Cleanup.   

Matt and John are anxious for their first water loss and expecting great results.  The easy set up of 
the Water Out equipment and the rapid drying will improve their already successful mitigation team.   

The guys can’t wait to tell their existing customers about their new Water Out trailer.  They see big 
advantages to plumbers, builders and realtors.   

Matt and John were good sports on their trip to New Jersey.  They traveled with Kelly Cressy to a job 
where Water Out Coastal is drying hardwood floors.  John jumped in and drilled several holes in the 
floor to test the subfloor and they both helped move the containment.  Thanks guys! In return Kelly 
treated them to some fine NJ diner food and a trip to the Atlantic Ocean and the boardwalk. 

Included in the newsletter is a picture of Matt Plowman with President George W. Bush.  He had the 
opportunity to meet the President in New Orleans after Katrina while he was working with Duraclean 
at a Folgers manufacturing plant.   

We are looking forward to many future newsletter stories from Water Out Colorado Springs/ 
Duraclean Master Cleaners.  To learn more about Jim and Elsa Miller and their great staff please visit 
www.duracleanmc.com.   

Congratulations!  

 

 

Water Out of Vermont/GW Savage Corp used Water Out trailer to thaw  and dry frozen house 

Tyler Savage from GW Savage in Vermont sent in a photo of a job they did two weeks ago. The 
home owners went away for two weeks and came home to a frozen house. GW Savages hooked up 
their  Water Out trailer and thoroughly  thawed and dried the entire home in six days! 

Excellent  job guys! 
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