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Water Out in Stormville, NY responds to an emergency call in Bronxville NY Emall: info@watarout.com

Paul Lanzotti of Zott Construction / Water Out in Stormville, NY sent in a story and photos on a loss
they did this winter. Paul reports: “At 11:00pm on a Saturday, we received an emergency call for a
frozen pipe burst at a home in Bronxville, NY. We immediately responded, arriving to the jobsite at
midnight. After handling all of the plumbing we were able to get authorization to dry the home using
our Water Out® unit.

This is a very high end home that included beautiful custom kitchen cabinetry, hardwood floors and
granite countertops. The adjuster obviously wanted to save as much as possible. The homeowner,

owning their home for only 6 months, wanted to save it also. Photos above and below: Water Out
in Stormville NY/ Zott Construction
We set up the Water Out® unit on Sunday and ran it into Thursday through temperatures averaging 10 dries home in Bronxville, NY

degrees outside. As we expected, we were able to dry the entire home, saving the entire kitchen, hard-
wood floors and all of the surfaces that were not removed. Needless to say, the homeowner had
minimal repairs and the insurance company saved tens of thousands of dollars. Water Out® continues
to impress all those who witness it.”

Thanks for the story Paul. Great Job!

For more information on Zott Construction please visit: www.zottconstruction.com

Water Out South Puget Sound in Tacoma, WA dries condo units in Aberdeen, WA Photos below: Water Out South Puget
) ) ) Sound dries rental units in Aberdeen,
A newsletter favorite, Wally Stoneberg of Water Out South Puget Sound in Tacoma, WA summits Washington

a job he did this winter. Wally reports: “Water Out South Puget Sound was called by Dave Rufener of
Superior Electric Turnwater in WA. Dave has a rental complex in Aberdeen that was vacant for remod-
eling. During a cold spell with the heat off two upstairs water pipes broke flooding both the upper and
lower units. Several days later a roofer was doing some work on the exterior and heard the noise of
running water. When he looked inside he found several inches of standing water in both units.

During inspection of both units we got moisture content readings of 94.1%. We set up our Water Out
trailer to dry the larger lower unit first on Monday and it was completely dry by Friday. The Water Out
trailer was then set up to dry the second unit on Friday and by Monday it was dry. The insurance com-
pany was on hand to see the units both before and after drying and were very impressed.”

Once again the Water Out System saves the owner and insurance company thousands in repair cost.
Great job Wally!

For more information on Water Out South Puget Sound please visit:
www.wateroutsouthpugetsound.com

Upcoming Events!

RIA's 64th Annual Convention and Exhibition returns to one of our attendees' favorite venues, the
Wyndham Palm Springs Hotel and Palm Springs Convention Center in sunny California, March 10-14,
2009. The Convention provides almost 80 hours of continuing education on the cutting-edge topics
cleaners and restorers need to stay ahead of an ever-changing landscape.

Water Out is thrilled to be exhibiting again this year. Make Water Out South Pug Sound t
sure to stop by Booth #324 to get the details about our special high moisture content readings during

offer honoring the 64" Annual event. ?‘W @W! inspection




